
Travel Insurance Agent Licensing Training 



Travel Retailer Training Goals 

The goals of this training are: 

1. To help you, and your company, the place of business 
(“Business/Retailer”), understand the requirements of 
the new travel insurance agent licensing law as it 
relates to registering to transact insurance under our 
Limited License. 

2. To explain to you the definitions, rules, and our 
policies regarding this law. 

3. To inform you of your ethical obligations with respect 
to transacting insurance on our behalf. 



Definition of “Travel Insurance” 

 

 
Please CLICK HERE for State specific definitions. 

 

http://assets.travelguard.com/uploadedFiles/assetstravelguardcom/TGUS/agent/ca_agent_notice_letter/2013/Definitions.pdf


Travel Retailer Model Law 

Under the new law, Businesses/Retailers have two ways to 
transact Travel Insurance with participating states residents: 
 

1. The Business/Retailer may obtain its own Limited license; OR 
 

2. The Business/Retailer can be registered to operate under our 
Limited license, so long as certain consumer protections, which 
we will describe, are met. 



Rules: What you MAY do 
As employees or authorized representatives of a 
Business/Retailer registered under our Limited license, you 
MAY transact Travel Insurance on our behalf and under our 
direction, including: 
 

1. Offering/disseminating information on our behalf, including 
brochures, buyer guides, descriptions of coverage, and price; 
 

2. Referring specific coverage/feature/benefit questions to us; 
 

3. Disseminating/processing applications for coverage, coverage 
selection forms, or other similar forms;  
 

4. Collecting premiums on our behalf; and 
 

5. Receiving/recording information to share with us. 



Rules: What you MAY NOT do 
As employees or authorized representatives of a 
Business/Retailer registered under our Limited license, if 
the Business/Retailer is not otherwise fully licensed, you 
MAY NOT: 

 

1. Hold yourself out as a licensed insurance agent 

2. Answer technical questions about the benefits, 
exclusions, and conditions of the offered insurance; nor 

3. Evaluate the adequacy of a customer’s existing coverage 
 



Rules: What you MUST do 

As employees or authorized representatives of a 
Business/Retailer registered under our Limited license, 
you MUST: 
 

1. Only offer the Travel Insurance products that we, as the Limited 
license holder, have authorized you to offer on our behalf. 
 

2. Be sure your company is included on our Limited license 
registration list. 

• As part of being included on the list, we will need to confirm that your company is 
meeting each states training and background check requirements. 

 

3. Confirm that certain required disclosures are made to 
prospective purchasers. 

• See next slide… 



What You or We MUST Disclose 

1.  Please CLICK HERE for State specific information for marketing or 
fulfillment materials. 
 

2.   To a prospective insured: 
1. That purchasing travel insurance is not required in order to purchase any other product or services 

offered by the travel business 

2. If not individually licensed, that the Business’s /Retailer’s employee are not qualified or authorized to: 

a) Answer technical questions about the benefits, exclusions or conditions of any of the 
insurance offered by the travel business 

b) Evaluate the adequacy of the prospective insured’s existing insurance coverage 

* These disclosures can be provided by the Limited licensee (us) or business (you) in one of three ways: 

a) Provided in writing to the purchaser; or 

b) Displayed by clear and conspicuous signs that are posted at every location where contracts are 
executed, included but limited to the counter where the purchaser signs the agreement; or 

c) Acknowledged in writing by the purchaser. 

3.   We will supply you with the content of these disclosures and 
instructions for distributing them. You must then provide them to 
prospective purchasers in accordance with our instructions. 

http://assets.travelguard.com/uploadedFiles/assetstravelguardcom/TGUS/agent/ca_agent_notice_letter/2013/Marketing.pdf


Ethics 
º As a travel business transacting Travel Insurance on behalf of our 

Limited license, you must be honest, trustworthy, respectful of others 
and their property, and compliant with the law.  This includes: 
º Working within the parameters of the law, your authority under our Limited 

license, and your agency agreement. 

º Displaying professional business behavior 

º Disclosing known facts related to the insurance transaction 

º Understanding what you may and may not do, and must do when transacting 
insurance. 

º Reporting suspicious or fraudulent activity 

º Avoiding deceptive practices and misrepresentation 

º Being fair to all parties involved in the insurance transaction 

º Avoiding conflicts of interest 

º Understand the fiduciary duty owed to us as the Limited licensee while acting 
under our license. 

 



Thank You 

 

Please refer to the products training provided to you for additional 
information on the descriptions of insurance being offered, or if you 
have questions, please contact your Travel Guard Sales 
Representative. 
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