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ZamZuu Nutrition
If you are dissatisfied with a ZamZuu Nutrition product, you may request a product Return Merchandise 
Authorization (RMA) and return the product, in its original container, to YTB within seven (7) days from 
the date of receipt. Shipping charges will not be refunded, and you are responsible for return shipping 
except in the case of a shipping error. Products can only be returned if in like new and re-sellable 
condition, and a 15% restocking fee will apply.
To receive an RMA, contact YTB Support at (618) 655-9477 for further instructions. Once an RMA has 
been issued, the product must arrive at YTB within 30 days with the RMA number listed on the label. 
Items received outside of stated timeframe or in unacceptable condition will not be credited and will 
be returned to customer at their own expense. Refunds will be processed for approved RMAs only after 
receipt of the returned merchandise by YTB. YTB will credit your account within 7 days of the receipt 
of the returned merchandise.

Ganovia
If you are dissatisfied with a Ganovia product, you may request a product Return Merchandise 
Authorization (RMA) and return the product, in its original container, to YTB within seven (7) days from 
the date of receipt. Shipping charges will not be refunded, and you are responsible for return shipping 
except in the case of a shipping error. Products can only be returned if in like new and re-sellable 
condition, and a 15% restocking fee will apply.
To receive an RMA, contact YTB Support at (618) 655-9477 for further instructions. Once an RMA has 
been issued, the product must arrive at YTB within 30 days with the RMA number listed on the label. 
Items received outside of stated timeframe or in unacceptable condition will not be credited and will 
be returned to customer at their own expense. Refunds will be processed for approved RMAs only after 
receipt of the returned merchandise by YTB. YTB will credit your account within 7 days of the receipt 
of the returned merchandise.

pH perfect
If you are dissatisfied with a pH perfect product, you may request a product Return Merchandise 
Authorization (RMA) and return the product, in its original container, to YTB within seven (7) days from 
the date of receipt. Shipping charges will not be refunded, and you are responsible for return shipping 
except in the case of a shipping error. Products can only be returned if in like new and re-sellable 
condition, and a 15% restocking fee will apply.
To receive an RMA, contact YTB Support at (618) 655-9477 for further instructions. Once an RMA has 
been issued, the product must arrive at YTB within 30 days with the RMA number listed on the label. 
Items received outside of stated timeframe or in unacceptable condition will not be credited and will 
be returned to customer at their own expense. Refunds will be processed for approved RMAs only after 
receipt of the returned merchandise by YTB. YTB will credit your account within 7 days of the receipt 
of the returned merchandise.
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